”g”i”lg ﬂlﬂﬂ’l S}'Stﬂlll n Customer Service Historical "

" ¢ Consists of all the owner vehicle information, such as repaired services "
history, previous complaint, contact, etc. n
n Billing and Payment Receive Module "
" ¢ This is a online billing system, Payment Receive Mode by Cash / Credit Card "
n or Cheque. n
" Stock Inventory Control Module — "

« Keep track of all the stock in and out transaction. n
n  « Allthestock inand out transactions.. "

" « Reorder advice & current stock value / quantity / pricing , etc. "

n Callman Commission Calculation Module "
" Reporting Module "

General Section w+ Allthe related Standard Management Reports. n
Vehicle Claim System (VSS) is a truly unique system that handles  n ¢ All the related Dealer Reports. "
the Collision Repair Workshop industry environment from Stock " ¢ Callman Commission Reports. n
Inventory Control, Callman commission calculation, Workshop " ¢ P& L Report & etc. "
Maintenance, Front Desk Cash Billing to the Financial Section. It n Integrated with Front-desk Sales System & Back-end Accounting System |1
is a "Windows Based Application" and User Friendly " « Customer’s vehicle information data download From Vehicle Sales System n
computerized System for Collision Repair Workshop Industry. " & Vehicle Service System "

" « Interface with Back-end Accounting System. "

Vehicle Claim System
Operation Flow

Showroom r
Vehicle Sales System = = = D) 2 New Customer Existing Customer

Customer’s Profile /

Workshop Historical Information

. - [ 3
Vehicle Service System v
Service Advisor

Prepare Job Sheets Insurance Claim
Estimate Quotation of Repair

Type of Claim Collect Document
Purchase Order , T from Customer
Customer Self Repair l -Police Report

-- Insurance Policy &
etc.

Stock Receive From .
supplier Mechanic i
Repairing Progress T

Wait for Insurance
Company for approval

Stock Inventory Control

Vi

Spare Part

Store Department Cashier
Prepare Billing
- Cash Bill / Invoice / Others

Payment Collection
- Cash / Cheque / Credit Card

— Update & Export

v ) T Monthly Sales Report To Principle
Monthly / Dall§-\“ < Month-end Back-end Accounting System
Management Reports " EEEEER -)

N\
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